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PURPOSE: The purpose of this order is to establish policy and procedures for the issuance of Taxi Driver’s 
Permits. 


POLICY: The Traffic Bureau will be responsible for the issuance of Taxi Driver Permits pursuant to Section 37- 
91 through 37-107 of the Code of the City of Portsmouth. No person shall drive a taxicab in the city unless he/she 
possesses a Taxi Driver’s Permit. 


PROCEDURES: 
1. Application for a Taxi Driver’s Permit can be obtained from the Traffic Bureau. 
2. Application must be filled out in entirety and taken before a Notary Public to be notarized. On completion 


of application, applicant must return to the Traffic Bureau to be processed. The processing of these 
permits takes place on Tuesdays and Thursdays from 1400 to 1600 hours. 


3. Applicants must be 18 years old or older. All applicants who apply for a taxi driver’s permit will be 
processed in the following manner: 


A. Applicant Form will be filled out in the Traffic Bureau (See attachment) 

B. Applicant will hand carry form to Central Records where NCIC and criminal record checks will be 
made. 

C. If applicant does not have a local record, he or she will have to be processed by the I.D. Bureau. 


There will be a fee for all applicants who do not have a local record and have to be photographed 
and fingerprinted. 


A. After being processed, applicant will return Applicant Form to the Traffic Bureau. 
5. The Traffic Bureau will conduct an investigation of all applicants who apply for a Taxi Driver’s permit. 
6. Upon completion of the investigation and receiving applicant's driver’s record from DMV, a Taxi Driver's 


Permit can be issued if all requirements are satisfactory. 


7. Applicants will be notified to report to the Traffic Bureau between the hours of 1400 — 1600, on Tuesday 
or Thursday to receive a Taxi Driver Permit. Each applicant will furnish three photos of himself/herself 
(Size 1 3⁄4 X 2%”). 


8. The yellow copy of the Taxi Drivers Permit will be issued to the applicant. This permit will be filled out 
completely in the Traffic Bureau and will be displayed at all times when taxicab is being operated by 
applicant. (See attachment 2) 


9. The white copy of the Taxi Driver’s Permit shall be filled out completely and kept on file in the Traffic 
Bureau. 
10. There is a fee for all Taxi Driver Permits, payable at the Central Record Bureau. This is in addition to any 


processing charges. 
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11. 


12. 


13. 


14. 


15. 


If a Taxi Driver’s permit is lost, stolen, or destroyed, the person can apply for another permit by going to 
the Traffic Bureau following the above procedures. 


There is a $5.00 fee for a duplicate Taxi Driver Permit, to be collected by Central Records. 


Taxi Drivers permits will be revoked upon the recommendation from the Chief of Police to the City 
Manager for violation of sections of City Code 37-103. 


Persons whose Taxi Drivers permit has been revoked under the provisions of this code section will not be 
reissued a permit for a period of at least six months. Records on all Taxi Drivers Permits are kept on file 
in the Traffic Bureau. 


Taxicab Driver’s permits shall be issued as of the first day of May of each year and shall be effective for 
one year unless sooner suspended, revoked, or cancelled. 
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